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ABSTRACT : 



PROBLEM TO BE SOLVED: To provide an itinerary guide system is 
which tourists 

need not to follow a troublesome procedure, etc., even when the tour 
is not 

conducted by a conductor like an individual tour or a tour of a group 
of a 

small number of people and enables a travel agent side to save the 
labor for 

tour conducting operation and provide services complying with various 

customer 

needs . 

SOLUTION: A user (tourist) accesses an itinerary managing server 1 
through 

the Internet 6 by using a user terminal 2, selects tourist resorts, 
hotels, 

etc., and applies for a tour. The itinerary managing server 1 
reserves the 

application contents to a hotel service terminal 3, a transportation 
service 
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terminal 4, and a sightseeing service terminal 5 through the Internet 
6 when 

they need to be reserved. Then the itinerary managing server 1 
records the 

application contents to an IC card. The IC card is sent to the user 
before the 

user starts on the journey. The user starts on the journey with the 
IC card, 

inserts the IC card into each service terminal installed at a 
visiting place of 

the tour to display tour information, and can obtain information 
needed for the 
tour at each time. 
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